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POLITICAL

· Power: used in a democratic context to increase public goods and control public services

· Democratic deficit: disengagement, scepticism

· Diverse communities: multiple needs and values, not all represented

· Influential media: traditional and ‘Web2.0’; non-deferential

· Trust between government and governed: weaker

· Central/local government relations: low autonomy

· Devolved government and authority: attempts to localise power; ? money

· Audit, inspection and scrutiny: formal checks and balances for accountability, yet service quality improvements often elusive.

INTELLECTUAL
· Expert knowledge drives much progress

· Professional ‘ownership’ of domains controls progress, e.g. healthcare, education, civil justice, etc.

· Evidence and analysis of research has a prominent role

· Complex social phenomena (e.g. ‘culture’, ‘arts’, ‘science’, ‘health’, ‘social cohesion’, etc.) not easily explained or understood, even with intellectual input

· Public value, social progress, happiness, etc. have multiple causes, drivers and associations

· This complexity is not new – a constant feature of ‘modern’ times.
IMPLICATIONS

· Instrumental policy is symptomatic of intellectual and political uncertainty – which is likely to continue

· Researchers, practitioners and politicians have different loyalties, timescales and abilities – do they have enough reasons to hear each other?

· Parallel between the recent history of the teaching profession and what may be in store for museum professions?

